Part A: Partner Abuse Protocol Central & South Hastings

SUPERVISED ACCESS SERVICES

Counselling Services of Belleville & District| Phone: 613-966-7413
12 Moira St.
Belleville, ON
Supervised Access Services Phone: 613-968-7362
for Hastings and Prince Edward Counties | Fax: 613-966-4542
150 Dundas St. East
Belleville, ON K8N 1C7

Email: cheryl.clarke@csbd.on.ca Website:

Hours of Operation:
Office Hours are Monday to Friday 8:30 — 4:30
Visits/Exchanges-Belleville site: Tuesdays: speciatrangements 9:30-7:30,
Wednesdays/Thursdays 9:30-7:30, Fridays/Sundays @-%:30, Saturdays
9:30-3:30

Introduction

The Supervised Access Services (SAS) of Counselargices of Belleville and District is
funded by the Ministry of the Attorney General andndated to provide separated or
divorced families a safe and non-threatening, elotiised, neutral environment for visits
and exchanges between children and non-custodiggar other persons such as
grandparents where there is a concern for theysafi¢the child and/or the custodial party.

Supervised Access Services does not provide setvizanilies who are involved in
CAS protection cases where the children are in; car@er supervision order or there is
an on-going investigation.

The Children’s Law Reform Aainder Section 34, provides the legislative franrévior
the program and in most instances, families areredlby the court to attend at the
Supervised Access Service, however, the programaaisepts referrals from lawyers for
the parties, the Office of the Children’s Lawyerdaself-referrals in those instances
when both parties consent to the service beingigeov

All visits and exchanges are prearranged by SupedviAccess Services. There is a fee
of $10:00 per supervised visit and/or full exchasgevice. The fee is waived if a client
is unable to pay. SAS will provide reports to gagties and/or their counsel outlining the
factual observations about the participant’s usthefservice, for a fee.

More specifically, the program:
» strives to provide a safe and non-threateningdedboitused, neutral environment

for visits and exchanges between children and esidential parents/family
members

61



Part A: Partner Abuse Protocol Central & South Hastings

» strives to provide an environment that is non-stiieing - where families feel
welcome regardless of their religious, ethnic ari@@conomic background or
reason for referral

» strives to ensure the safety of all persons invbivethe program, including staff
and volunteers

» provides trained staff and volunteers who are sgadio the needs of parents and
children

» provides constant supervision during visits ancharges, and direct monitoring
of all interactions between participants and cleifdand intervening when the
safety, health or welfare of the child or othertiggvants is at risk, and

» provides the courts and/or lawyers with factualesbations about a participant’s
use of the service.

Overview of Specific Procedures and Services

As a member of Supervised Visitation Network theS3#ave minimum standards and
guidelines to follow.

1. INTAKE INTERVIEWS

Upon referral to the program, both parties are ireguo contact the Coordinator to set
up an intake interview prior to any exchanges sit&iions. Parents will be given specific
instructions about documentation required for titake process: for example, the
custodial party is asked to bring health card nusb@ all children who will be visiting
at the service. In those instances when the Coatatims aware one of the parties has
been a victim of partner abuse, additional detainéarmation will be solicited with
priority attention to safety and risk assessm&imilarly, if partner abuse is disclosed
during the intake interview, the Coordinator witlllect additional relevant information.

The terms of the exchanges and/or visits are d@tedralong with acceptance into the
program during the intake process. Custodial parefit be asked to confirm any
specific conditions or limitations needing to bl to visits/exchanges with the
visiting parent, including but not limited to pession for the child/ren to receive gifts,
permission for photographs to be taken duringsjisind permission for other family
members or friends to participate in scheduledsuisi

To facilitate the comfort of the child/ren, all faipants including the child/ren are
encouraged to attend an orientation at the degdnasit site prior to the first visit or
exchange.

2. EXCHANGES AND VISITS

Supervised Exchangesin separated families where there is a great déatonflict
between the parents, a neutral place to exchaegehtldren for visits makes access easier
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and reduces the tension for the child. Indrep-off/pick-up service, the only supervision
provided is that of the exchange of the child. Rararrive at staggered times and do not
have contact with one another at the time of thehamge; therefore do not have to be
concerned with personal safety issues. The sereiwards the parents’ arrival times and
ensures that the visiting parent is not underrifieance of drugs or alcohol.

Supervised Visits The SAS provides a safe, comfortable, child-fecusnvironment for
on-site supervised visits with non-custodial pas#amily members. Trained staff or
volunteers provide constant supervision throughioeientire visit. Visiting
parents/family members are required to comply witrariety of program guidelines
during visits, such as refraining from discussimg tustodial parent and/or any legal
procedures involving the family, refraining from ispering and refraining from the use
of physical discipline. Visits may be cancelledt#ff suspects either party is under the
influence of drugs or alcohol.

Visits may be terminated by staff in the event #i#lter party does not comply with these
program guidelines.

The following procedures and requirements applydith exchanges and visits:

» parents are required to provide their own trarntspion to and from the
designated site

» arrival and departure times for each parent aggsired up to 15 minutes

» all contacts with parties, including telephonéemiews, and during
visits/exchanges is documented and kept with fileir

These procedures ensure that parents/family mendbemnst have any direct contact with
one another during exchanges or visits.

Visits or exchanges may be scheduled weekly, bilyemonthly, or whenever needed in
accordance with the “spirit of the court order” anadonsideration of the availability of

staff and volunteer. It should be noted that threise cannot enforce agreements or orders,
and can only strive to facilitate the access aearents. Consequently, the need to alter
days or times may be unavoidable in order to accodate a family’s use of the service.

SAS staff makes every reasonable effort to resetiprotect children while fulfilling the
requirements of any exchange/visitation order.éxample, staff do not force visits on
children who refuse to meet with a parent and pganaay not force physical contact of
any kind on their child/ren during exchanges oitvisn accordance with the law, Hastings
Children’s Aid Society is contacted whenever staffolunteers suspect child abuse.

All exchanges and visits are monitored and docuetktitrough observation notes.

Supervised Access Services closes during the @lagsseason and on Statutory Holidays.
Attempts will be made to assist families to makerahte arrangements during the closure.
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Accessibility

The SAS Dundas Street location is not accessibleheelchair users. However, visits
and exchanges can be arranged at the Moira SteaffiCSBD for those individuals
requiring a wheelchair accessible environment. 8AS$a TTY and will arrange for
interpreter services when necessary.

Accountability

Complaints or concerns regarding the quality oureabf services received or not
received through Supervised Access Services of €alimg Services of Belleville and
District should be brought to the attention of si&ff of SAS. If the client, after speaking
with the staff member, is still not satisfied, they be directed to the SAS Supervisor. If
after discussion with the Supervisor the problematsresolved, the client will be
directed to the Clinical Manager and/or the Exeeubirector. Clients may make a
written request for a meeting with the Executiveeior. In the event the client requires
assistance to put their complaint in writing, tigemcy will assist to find a neutral third
party to provide such. Upon receipt of this infotioa, the matter of concern will be
reviewed with all respective persons. A writtenaef this review will be prepared and
shared with the individual, the respective staffmber, and the Executive Director of
CSBD within five (5) working days. If the client oollateral agency is not satisfied with
the decision reached and/or the discussion heldtwé& Executive Director, and should
they wish to pursue the matter further, they shalteferred to the Program Coordinator
of the Supervised Access Program, Family Justicei&s Division, Ministry of the
Attorney General.

CSBD aims to build collaborative relationships wetlents and collaterals. CSBD has
membership on the QCCAYV and the Domestic ViolenoarCAdvisory Committee
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