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THREE OAKS FOUNDATION

Three Oaks Foundation Crisis Line 613-966-3074

P.O. Box 22162 800-267-0533

Belleville, ON Business Phone: 613-967-1416
Fax: 613-966-6008
TTY:

Trenton Office Phone:

Centre Hastings: Phone 6433-1976

800-267-0533
Email: threeoaks@bellnet.ca

Hours of Operation:
Crisis intervention and shelter services are availale 24 hours a day, 7 days a week
Community Counselling Monday to Friday 9-5 afte hours by arrangement.

Introduction

Three Oaks Foundation is a 16-bed shelter mandageavide emergency temporary
shelter, non-judgmental supportive counseling feofaminist perspective, information
and resources, referrals, and practical supp@abtsed women and their children. All
services are confidential, are accessed on a \alubasis, and are provided at no cost.
TOF is committed to inclusivity and shall not refuteny woman or their child solely on
the basis of race, religion, citizenship/immigratetatus, refugee status, nationality,
ethnicity, language spoken, sexual orientationgyegfce, class or disability.

More specifically, Three Oaks Foundation provides:

» telephone crisis support, information, and refsrta women living with and/or
recovering from partner or familial abuse.

» safe, temporary shelter for women and their chitldgxperiencing partner,
familiar, or sexual assault.

* practical assistance to women, such as transpmtagithe shelter, assistance
organizing school enrolment and transportation, safdty alarms for women
living in the community in highisk situations

* emotional support, information, advocacy, and ralsrto appropriate services for
women and children. Support for women in theiog$f to understand and clarify
their options and increasing women'’s understandfrigsues relating to their
children such as parenting, non-violent disciplicigstody and access, and impact
issues for children exposed to partner abuse \ged.

» access to legal information and counselling thramgithour legal forms, Legal Aid.

* individual and group counselling to women livirigtlze shelter and in the
community
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* accompaniment to legal or medical appointmentsitcousocial services in
accordance with available resources, and

* emotional support, age-appropriate recreationdleglucational activities, and
individual and group counselling for children exedgo partner abuse living at
the shelter and in the community.

Three Oaks Foundation accepts self-referrals asasekferrals from other
organizations. In those instances when an agentyacts TOF on behalf of a woman, it
is common practice for shelter staff to ask to kpheectly to the abused woman in order
to obtain and provide information firsthand andemforce the voluntary nature of
services provided by the shelter. Women may seekestand/or use the other services
available through TOF, such as the crisis linegfeen as necessary. There are no
restrictions on the number of times a woman malyoradtay at TOF.

TOF staff also organizsand/or participate in a wide variety of preventard public
education initiatives designed to increase publiaraness and understanding of issues
relating to violence against women and children

Overview of Specific Procedures and Services
1. CRISIS RESPONSESERVICES

When a woman contacts TOF, the counsellor direabsify attention to her safety and
any immediate medical needs.

Questions pertaining to the woman’s location, tsgadant’s location, possible physical
injuries, and the need for immediate medical andédice intervention are used to
determine if emergency assistance is requirea, lfree woman is encouraged to call 911
or, alternately, the counsellor will contact 911mhalf of the woman.

If there is no immediate emergency, the counseallthroffer emotional support,
information, and referrals in accordance with tbeaerns and needs of the woman and
with attention to the range of options and chomealable to her, including but not
limited to the option to come to TOF for additioivalormation and support and/or to
stay. If the woman expresses an interest in conartige shelter, any necessary
transportation arrangements will be made.

2. SHELTER SERVICES

TOF provides secure, temporary shelter to abusedemcand their children; length of
stay may range from less than 24 hours to six @ks or longer depending on the
specific needs of the woman and her children. T@Featly has one wheelchair
accessible bedroom.

In the event that TOF is unable to accommodatermamowho has been abused for any
reason, such as lack of space, every effort wilhaele to arrange for alternate secure
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shelter at another organization, such as Lennoxd&irgton Interval House (Napanee).
TOF will arrange and pay for transportation to éfternate shelter if necessary.

Women living at TOF are expected to comply withaaiety of house rules and
guidelines designed to support non-violent cooperdiving; these rules and guidelines
are explained during the intake process and assanethroughout the woman'’s stay.

While residing at TOF, women have access to cnsgvention, supportive counselling,
and information services 24 hours a day, 7 daysekwCounsellors work cooperatively
with residents to help them identify, understamd] address their specific needs with
attention to their safety and to recognizing tiséiengths, skills, and internal resources.
TOF has a protocol agreement with the Quinte Hunsowety for the provision of free
temporary shelter for a family’s pets for the dimatof the woman’s stay at TOF.

TOF has aonfidentiality policy that prohibits disclosure of client information
(including whether or not someone is a Three Oa&ksi&e user) except under specific
circumstances. These include:

* Duty to report under the Child and Family Serviées (see Appendix 10);
* When a threat of harm to self or other is judgeexist;

» Court ordered disclosure of information;

* Where a consent has been signed by the client.

As part of its responsibility to client and stadffsty, TOF has established an
identification verification procedure for community service providers who come to the
shelter or are inquiring about individuals who thejieve may be using the TOF
services. This procedure is designed to ensursafety of clients and staff and to
accommodate work with other community agencies supgd victims.

a. Three Oaks staff will inform staff responsible g@curity of any community
member(s) who will be coming to TOF for schedulesktings so that these
individuals are admitted to the office.

b. Community service providers who need to come to B@iEe unscheduled must
call ahead. The staff will take the name of thwise provider, the organizations
name and phone number and make a return identitfyce¢ion call. After this
verification arrangement will be made for the seevorovider to come to the TOF
office consistent with THF confidentiality policy.

c. TOF is committed to making this procedure work sthiyo

d. Information about clients of TOF can only be praddo other service providers
consistent with the agency confidentiality policy

3. CHILDREN 'S SERVICES

Children’s Services Workers provide emotional suppad information to children
living at TOF. Children may patrticipate in a sugpgnoup and a variety of age-
appropriate recreational and educational activligsng their stay.
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A Children’s Outreach Worker provides individuabagroup counseling for children in
the community who have witnessed violence in themes. TOF as part of the
Community Group Treatment Program for Child Witressef Woman Abuse co-
facilitate groups for children with various commiyregencies such as Children’s Mental
Health and Hastings Children’s Aid Society.

4. FoLLow -Upr AND OUTREACH SERVICES

TOF offers short-term goal oriented counseling tongn in the community and former
residents who have experienced abuse. This sasvaféered in Belleville, Trenton,
Centre Hastings and South Hastings. Both indiMidnd group counselling is available
to women with attention to safety planning, dynasrm€ power and control and other
issues relating to partner abuse, and transiti@aviolence-free life. Outreach services
also include support, information and resourcdsgyrals, advocacy and accompaniments
to family and criminal court proceedings.

TOF has a service agreement with Hastings Countisidg to facilitate smooth
transition from the shelter to housing when appetpr

Accessibility

TOF has TTY services. All staff has received tirggnn deaf culture. A number of staff
has some basic ASL training. Some funding is albkgléor language interpreters. The
building is currently not accessible to those vaitbhysical disability due to operational
problems with the lift.

Accountability and Complaints

Complaints or concerns regarding the quality oureadf services received or not
received through TOF should be addressed withlfrenstaff whenever possible. In the
event that the client does no wish to speak withtfime staff or is not satisfied with the
action taken or resolution suggested by frontltadf,sshe may register a formal
complaint with the Executive Director within oneayef the incident or identified
concern. The service user may submit the compiiwtiting or in person with or
without an advocate present to Executive Direcidre Executive Director will undergo
an investigation into the complaint consistent vifite agency policies. A formal written
response by the Executive Director to the complaswill be provided within three
months of receipt of the complaint.

Three Oaks maintains representation on the QCCAMIa@ Domestic Violence Court
Advisory Committee.
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