Part A: Partner Abuse Protocol Central & South Hastings

HASTINGS COUNTY INCOME SUPPORT
ONTARIO DISABILITY SUPPORT PROGRAM

Ontario Disability Support Program Phone: 613-962-9562

199 Dundas St. East Fax: 613-966-9788

Belleville, ON

K8N 1E2 Toll Free: 800-267-4355

Email: Gayle.Parks@Ontario.ca Website: www.mcss.gov.on.ca
Cathy.Jamieson@Ontario.ca

Hours of Operation: Monday to Friday 8:30 — 5:00

Introduction

The Ontario Disability Support Program (ODSP) iCartario government program
designed to meet the unique needs of people wstibdities and their families who are
in financial need.

The program has two parts: Income Support and Eynpat Supports.
1. INCOME SUPPORT

To qualify for Income support you must have a vedifphysical or mental disability that
is expected to last a year or more, be financeliyible and be a resident of Ontario who
is 18 years of are or older.

2. EMPLOYMENT SUPPORT

To qualify for Employment Supports, you must besident of Ontario, 16 years of age
or older and have a disability that is expectelhsb a year of more, and your disability
makes it hard for you to find or keep a job. Yauribt have to be receiving ODSP
Income Support to be eligible for Employment Supgor

The Ontario Disability Support Program is committninproviding fair and consistent
response to women currently receiving ODSP whatesnpting to leave, or are
currently in an abusive situation. Personnel aranitted to creating a welcoming
environment for clients; they will not show any $iar preference in relation to clients
and will excuse themselves from any service rehastiqp where there is a real or
perceived conflict of interest as identified by #taff person or client. A goal of service
is to provide options while supporting choices.

All staff maintains strict confidentiality; they ot disclose any information about
clients unless required to do so by law or withtten permission from involved parties.
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ODSP wiill:

* Refer persons in need to the local Ontario Wofkseofor emergency financial
assistance, if they do not otherwise qualify for&¥D

» provide emotional support, information, and redésito appropriate crisis services
and community-based agencies

» assist clients in their efforts to learn abouimas options available in relation to
employment, support, temporary shelter, long teoosing, etc., and

» Liaise with other agencies on behalf of clientmesded.

Overview of Specific Procedures and Services
1. WHEN ODSPRECIPIENTS ARE VICTIMS OF PARTNER ABUSE

If the ODSP benefits are in the spouse’s nameittienvof abuse can be removed from the
ODSP budget. If both the spouse and victim hawn lsketermined to be disabled by the
Disability Adjunction Unit the file can be split #te request of either person. The other
person does not have to give consent to haveléheiit. Each person would then receive
assistance in their own right. They would be esditio all benefits including Community
Start up and Maintenance if they were establishingw permanent residence.

If the victim has not been found to be disabledhsy Disability Adjudication Unit they
would be referred to Ontario Works for immediatsistsince.

Emergency Assistance

ODSP only provides assistance to recipients of Q&R ODSP clients are referred to
Ontario Works for Discretionary and/or MandatorynBéts (for a crib, bed and/or
approved medical items) and a Drug Benefit Carda@m\Works will provide

Emergency Assistance and benefits related to retwcaosts may be available to the
applicant who has not yet left the abuser’s addmssiding she has demonstrated plans
to move and has verification of the new address.

Continuing Financial Assistance

When a woman indicates that she needs ongoingdiglaassistance, she must go
through the regular financial and medical eligtgiletermination for all applicants. If
the victim is in immediate financial need they via# referred to Ontario Works

2. WHEN CLIENTS DisCLOSE ABUSE

When a client of ODSP discloses that she is cugrexperiencing violence in her
intimate relationship, the Client Services Représtere or Income Support Specialist

will offer support, information, and referrals toitable community agencies, such as
Three Oaks Foundation and Victims Services.
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Women Temporarily Residing in Women’s Shelters

Women temporarily residing in women'’s sheltersedigible to receive full basic
allowance and full shelter benefits for the fitatese months they are living in the shelter
in order to maintain the community residence fromal they have fled. The full basic
allowance and shelter benefit may also be issysah veview, for an additional period if
necessary to continue to maintain their residence.

Women who are temporarily residing in a woman gnelhd are not maintaining their
community accommodation will be provided with $a2each member of the benefit
unit in the shelter.

ODSP personnel recognize that the amount and tiyagssestance available through
ODSP may not be sufficient to meet the needs o$edbwomen who are either living in
a shelter or who are trying to build a violenceeftiée for themselves and their child/ren.
For example, when a woman leaves Three Oaks Fdondatset up her independent
home, she may require first and last month’s reshe may need monies to purchase a
refrigerator or stove. The staff will make everfoefto provide the woman with referrals
and information about other options for donationsupport that will not compromise
her eligibility for assistance.

When moving from a shelter to a permanent residengéehe client may be eligible for
the Community Start Up Maintenance Benefit to asgith her transition to a violence-
free home.

Children at Fisk

In response to reports of woman abuse where theawasna mother of one or more
children under the age of 16, the Children’s AiaiBty may become involved to assess
if any child has been physically or emotionallyrhad, or is at substantial risk of
physical or emotional harm as per the Child andilja8ervices Act.The CAS may be
contacted directly to discuss feasibility of a rediébased on the circumstances
presented.

If a woman is fearful that their abuser may try ¢akk her child/ren she will be given the
phone number for the Lawyer Referral Crisis Lin80D-268-8326. There is no charge
associated with this line. The woman should adthseoperator that they are in a partner
abuse situation and they will be dealt with immeslia

3. DOCUMENTATION
When a Woman discloses violence and abuse, eithargdtheir initial interview or at
any time during their involvement with ODSP spedatumentary and communication

procedures are implemented by the staff to prometesafety. The Restricted Access
Flag is used to alert staff that a member of theebeunit is a victim of violence.
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All clients of ODSP are required to inform theinéZit Services Representative of any
change of information, such as change of addred®@aohange in financial situation.

Accessibility

The local ODSP office is accessible for persons witysical disabilities. All exterior
doors are automatic. The interview rooms can accodate wheelchair users. The office
has a TTY that is always answered.

Clients can arrange to have a CHS Interpreteragueast that ODSP contact the
Interpreters. The cost of Sign Language Interpsatecovered by ODSP.

All clients have the right to have a support pergamily member, Interpreter/Intervener
present at any time. Written material and ODSP dws can be provided in large
print.

Accountability

A representative from ODSP participates on the QE€C@omplaints or concerns about
the quality or nature of services received or eoeived through ODSP can be directed
to any Manager. Comment cards are available dtaonédesk. All comment cards are
reviewed by the local office Managers.

Individuals who are not satisfied with a progransidi®n made by ODSP staff may ask

for an internal appeal of the decision. If they aemunsatisfied with the decision of the
internal appeal they may present their case tad&l benefits tribunal.
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